Dear customers,

we check every part of jet models before send out it.

Forwarder are responsable during the transit,all our shipment are fully insured.

When you receive the shipment please immediately open the box and check the package contents condition very carefully. Please make sure the kit or parts are in good condition before signing your name on the waybill. If you find any damage ,crack or missing parts to the kit or parts, please take photos for proof and write damage report to the dispatch note ,later please send an email to us to info@cmodels.it  ,it’s very important to write any problem on the dispatch note otherwise we can not claim to forwarder. If damage report and reference number issued from express are received,we will make new replacement of parts to replace damaged parts.Without damage report we can not help you.We don't accept request to make new complete plane just for damage to some parts only,unless you return whole plane to us via courier at your side.Thank for your undestand, Cmodels
